Questions and Answers about The Wisest Investment: Teaching Your Kids to Be
Responsible, Independent and Money-Smart for Life.

Why did you write this book?

| wrote this book to help parents with this very important responsibility: teaching their kids
about money and preparing them to be financially responsible and independent young adults.

Why did you write this book?

As a Chartered Professional Accountant, I’'ve always felt comfortable and confident around
money and financial concepts. And | believe money management is an important life skill, one
that | wanted to pass on to my two kids. So in 2011, when | was asked to write a book to help
parents teach their kids about money, | was intrigued. | had just started writing for the Ontario
Securities Commission’s financial literacy website, getsmarteraboutmoney.ca. But writing a
book? It wasn’t something | had ever really thought about doing. It certainly wasn’t on my
bucket list (like meeting Bruce Springsteen, which | managed to do in 2007!).

When Justin and Natalie were young, | started to invest in their financial education. | knew that
the earlier kids are taught about money, the greater the likelihood of financial success
throughout their lives. | tried to put my money where my mouth was and be a good financial
role model to them. | took advantage of teachable moments to build money lessons into our
daily lives, and | made sure that the information | shared with them (about earning, saving,
spending, sharing and investing) was appropriate for their age and maturity (and I still do). Back
in 2011, when my kids were 14 and 16, | could already see my efforts were paying off.

After some reflection, | thought to myself, Maybe | do have a book in me! Why not write about
my own experiences — both rewarding and challenging — and the experiences of other
parents? That, combined with solid research, would help parents like you give your kids the
knowledge, skills and confidence that | gave my own kids.

| wrote A Parent’s Guide to Raising Money-Smart Kids, and it quickly became a Canadian
bestseller. In the decade since it was first published, society has moved away from cash toward
mobile and digital money and the economic consequences of the coronavirus pandemic have
only accelerated this move. This updated version builds on time-tested lessons that have always
applied and still apply today, while modifying some for the post-pandemic “new normal.” It also
addresses both the challenges and benefits of managing money in an increasingly digital world.
Over the same decade, my kids have grown into financially literate, independent and
responsible young adults (most of the time!).

Who is the audience for this book?

Parents who want their kids to be financially responsible, independent and money-smart for
life.
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If you’re thinking: hey, I’'m too busy parenting to read a parenting book! don’t worry, the
information is presented in short, punchy chapters. Plus it doesn’t have to be read and digested
in one sitting. Just focus on the stage your child is at now.

Tell us about the book.

The book is written in a very accessible style, to put parents at ease. Many parents find the
whole idea of teaching their kids about money to be overwhelming. They don’t know where to
start or how to go about it. Others have tried to teach their kids but don’t feel they’ve been
successful. Many parents worry that their kids won’t be prepared for life’s important financial
decisions.

Each chapter focuses on a specific age group, starting with young kids, then preteens, teenagers
and emerging adults. Within each chapter, | provide detailed guidelines, examples, anecdotes
and actions for that stage of your child’s life, for each of the five pillars of money: Earn, Save,
Spend, Share and Invest. From piggy banks to pay cheques, the book also covers topics like
allowance, first jobs, tracking spending and budgeting, fundraising and investing basics, just to
name a few.

| believe I've created an engaging and practical resource for parents with kids of all ages, one
they will refer to again and again.

Why did you update the book?

| updated the book because the world had changed a lot in the ten years since the first edition
was published. At a time when cash is disappearing and most financial transactions are digital,
how does that change how we teach our kids about money? The book answers that question
and explores both the challenges and benefits of managing money in a digital world.

Then the pandemic hit and the world changed drastically overnight. The virus accelerated and
magnified the trend towards a cashless, digital society. In fact, covid-19 has been called the
great accelerator.

How is this book different from the original book?

As you've probably noticed, it has a new, much more appealing, title, subtitle and cover The
Wisest Investment: Teaching Your Kids to Be Responsible, Independent and Money-Smart for
Life. It’'s my own personal philosophy and promise to parents that yes, you can do this!
(References from my kids available upon request ©)

When the pandemic hit, it upended our lives and our finances, and served as a wake-up call
about the importance of teaching the next generation about money.

The core content has stood up very well over time, so the updates focus on:
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e As money has become increasingly digital as we move toward a cashless society, how
that affects the way we teach kids to manage it. Fintech is changing every aspect of how
we deal with money and has produced new tools for investing like roboadvisors and
family finance apps for parents to pay and manage allowance in a digital and mobile
world. So much of what we do, from looking for a job, to saving, to spending, to
investing, is increasingly done online using technology.

e | also address the influence of social media on financial behavior, especially spending.

e These updates appear throughout the book in the relevant sections, but | also address
some of these issues in Chapter 1 as one of the challenges of making the wisest
investment.

e The pandemic was also a reminder of the importance of having updated wills and
powers of attorney, so | added some information on that.

e |also added a section about teaching financial literacy in school, as there have been
positive developments in this area in the last 10 years.

e Throughout, I've updated references, websites, tools and resources.

e Some of the examples, anecdotes and suggested activities felt out of step with and
disjointed from the current reality and “new normal”. For example, with social
distancing in place, many of the teachable moments that were so common pre-covid,
like taking your kid with you grocery shopping or letting them push the buttons at the
ATM, were no longer safe. So | went page by page and word by word to ensure the book
would be relevant to parents in the post-pandemic world.

What will change in the post-pandemic world?

I’'m not an economist and | can’t predict the future. But we have already and will continue to
see changes in the following areas because the pandemic has accelerated trends that were
already in place.

1. How we work — more remote work, greater flexibility

2. How we shop — more online (18% of total retail sales are now done online)

3. How we watch — streaming and cutting the chord

4. How we learn — virtual school pros and cons

5. How we trade — more domestic production, less dependence on global supply chain
6. How we share

7. How we travel

8. How we heal
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https://www.tangerine.ca/forwardthinking/spending/what-i-learned-by-going-cashless
https://www.thestar.com/business/personal_finance/2017/10/23/how-to-teach-kids-about-cash-in-a-cashless-world.html

One of my favourite thinkers about investing, Howard Marks, says you can’t predict. You can
prepare. Teaching your kids about money will prepare them for any future scenario, prosperous
or challenging.

What was your process for writing/updating the book?

Before | started working on the update, | took an online course on non-fiction book creation
and marketing called The Chilton Method, created by David Chilton, author of The Wealthy
Barber. Armed with tips and ideas from the course, and working from a detailed outline of how
| planned to update the book, | jumped in.

Why is teaching kids about money the wisest investment?
Because if we don’t teach our kids about money, they:

e Will be lacking a basic life skill that could lead to financial struggles and expensive
mistakes down the road.

e May suffer physical and mental health consequences of money stress.

e May start to form bad habits, like living beyond their means, which become difficult to
break as they get older.

Because if we do teach our kids about money, they:

e Will be financially literate. They’ll have the knowledge, skills and confidence to make
responsible financial decisions at every life stage.

e Will be financially independent and responsible — be off the payroll, exercise good
judgment and make sound financial decisions.

e Have a sense of purpose, not a sense of entitlement and be motivated to achieve
something on their own.

What are some of the biggest challenges parents face when trying to teach their kids about
money?

e Lack of knowledge.

e Not good with money yourself = shame and embarrassment
e Lack of time and opportunity

e Afraid they’ll make mistakes or get it wrong

How can parents overcome these challenges and teach their kids? What are three strategies
they can use?

e Instill solid values in your kids to underpin the knowledge, skills and confidence

e Look for teachable moments to build a money lesson naturally into your day to day
lives.
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e Tryto be a good financial role model so you can lead by example. Try to get your own
financial house in order.

How can | get my own financial house in order?

e Practice the eleven healthy habits of financial management, for example...
e You and your kids can learn about money together.

What are the qualities of a good financial role model?

e Someone who puts their money where their mouth is and walks the talk.

e Someone with a strong work ethic, who’s not materialistic, who gives their money
and/or time to help others.

e Someone who acts, saves and spends with intention.

e Free financial role model assessment on thewisestinvestment.com

What essential element do many parents overlook when it comes to financial success?

e Using your personal values —when you live your values, everything has purpose,
including money. Money is an enabler to achieve your life goals.

e Financial knowledge and skills alone are not enough. Kids also need values and discipline
to ensure they put their knowledge and skills into action.

e True financial capability is powered by strong life-long values in combination with
financial knowledge and skills.

How can parents instill good values in their kids?

e Some will happen by osmosis

e Some will happen by talking about your values and what’s important to you (discover
your values using the Values Validator — free on robintaub.com)

e By watching how you behave around money, so make sure your actions and values are
aligned!

Top 3 tips for instilling good financial habits?

e Be agood financial role model and leady by example e.g. 11 healthy habits

e Start early. Habits are sticky. They’re like well travelled pathways. They create grooves
in the mind that rarely disappear completely.

e Practice —use that muscle! Make mistakes when stakes are low.

e Automate it e.g. saving and paying yourself first with an automatic transfer.

What is the right age to start teaching?

e Different for each kid
e When they express interest or curiosity
e Usually around age 5, when they start pre-school

Nov. 22, 2022



How do you go about teaching your kids — is there a framework?

My book lays out a framework that will help guide you.
It’s based on the Five Pillars of Money: Earn, Save, Spend, Share and Invest

For each age group, there are specific teaching points, anecdotes, and examples to
illustrate

Do you have any tips for having the money talk, even in challenging economic times like
during the pandemic?

Try not to make money a taboo topic. Try to answer any questions openly and honestly
Keep the information you share age appropriate, taking into account your child’s age,
maturity and temperament.

Stress confidentiality.

Start early and lay the foundation. Prepare kids to make important financial decisions
throughout their lives.

Keep talking about it. The money talk is ongoing.

What mistakes do you see parents making?

Waiting too long to have the money talk.

Not talking about money at all — just avoiding it because of the challenges | mentioned
above.

Kids who learn about money at home have an advantage — they’re more confident and
optimistic about their financial future and better prepared for the decisions they’ll face.
Canadian students who derived information about money matters from their parents
achieved an average score 33 points higher in financial literacy than students who did
not obtain such information from their parents: PISA results

Thinking they must be perfect themselves to teach their kids. You don’t. We can all learn
from our mistakes. You and your kids can learn together.
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https://www.cmec.ca/docs/pisa2018/PISA2018_FL_Highlights_EN.pdf

